a Y a a Y = a o 4 t
mMsUszgAnNIsEiund wninerdemaluladsivunagssand a3 1 (The 17 RUSNC)

N1ATN1TNINGUNElUNITAILANETAAUNNZILASNARNAN

Legal Measure for the Supervision of Tour Operator and Tour Guide
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Abstract

This research aimed to study the legal measures for the supervision of the tour operator and tour guide, including
problems and appropriate suggestions on legal measures to supervise the tour operator and tour guide businesses.

The result showed that TOURISM AND TOURIST GUIDE BUSINESS ACT, B.E. 2551 (2008) definition of “Tour
Operator” has not been covered other businesses related the tour operator. There should have been supervise the tour
operator businesses and other businesses related. The following issue was the qualification of the tour operator which was
defined in the law. There were no requirements to check the qualifications and skills and experiences in working in the
tourism sector. It should be suggested to have an adjustment to the terms of business registration and necessary
requirements for running the tour operator business. In addition, there was no clear of the law whether they could do

advertising and publishing their tour programs and services pattern on the internet. This might impact the services of the
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others tour operator entrepreneurs that they might do something over the limit of the license. Therefore, to add the
requirement of the tour operator businesses that have patterns or channels in public relations or advertising, selling tour
programs in the Internet network

In case of the supervision on Tour Guide, it was found that Thailand allowed people with different levels of
education applying for a tour guide. From this, it resulted in the quality of their performance in both the knowledge and the
expertise, including the ability of languages. Then, there were a lot of excess and redundant types of “Guide licenses”.
There should improving the new category for the tour guide to be efficient use and clearly supply classification. Moreover, it
has not required that the entrepreneurs must arrange the tour guide with the tour, this would be an opportunity for the
foreigners to work as a tour guide instead of Thai tour guide. There should be arrange the tour guide with the tour.

Regarding to the final issue, it was the supervision of the tour operator and tour guide authorized by the
government. They were not be able to be responsible for the solution causing from the supervision effectively and helped
each other. There should have the legal requirement or measures that might authorize a single organization to supervise
the problems to facilitate in the supervision effectively and covered every action of the tour operator and tour guide.

Keywords: Definition, Qualification, Supervision
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